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MMaarrkkeettiinngg  bbuussiinneessss  PPllaann  &&  QQUUEESSTTIIOONNNNAAIIRREE  

PPrreesseenntteedd  BByy  

TTaappiiaa  AAddvveerrttiissiinngg  IInncc..  
AAddvveerrttiissiinngg  &&  MMaarrkkeettiinngg  CCoonnssuullttaattiioonn  aanndd  PPllaannnniinngg    

 

 

Tapia Advertising Inc. has designed this Marketing Business Plan and questionnaire to assist you in 

identifying and understanding who your potential customers are and how to reach them with targeted marketing 

& advertising. Tapia Advertising is passionate and dedicated to executing the most effective and cost efficient 

advertising campaigns designed to pin point your target demographic and potential customer base. 

 Many businesses prepare a detailed business plan before they open their doors, but very few businesses 

develop an advertising and marketing plan that attracts and maintains a quality customer base.  

 First and foremost, please be advised that all the information you disclose and share with Tapia 

Advertising Inc. in this Marketing Plan/questioner is strictly confidential and between Tapia Advertising Inc. and 

you. This Business marketing questionnaire is completely complimentary with no obligations required. The 

complete Tapia Advertising marketing consultation is a three step meeting process  

 We guarantee after our three meetings you will understand and identify who your businesses potential 

customers are, how to market to them and keep them coming back... 

 

11..  IInniittiiaall  TTaappiiaa  AAddvveerrttiissiinngg  mmeeeettiinngg  aanndd  iinnttrroodduuccttiioonn = (15 to 20 minutes) Tapia Advertising meets with you 

to introduce Tapia Advertising and answer any preliminary questions. During the initial meeting you will 

be asked to complete the Tapia Advertising Business Marketing Plan questionnaire to identify your 

businesses advertising and marketing needs, a secondary meeting is scheduled (1 week later) to review 

your Business Marketing Plan/questionnaire.  

 

22..  TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  PPllaann  RReevviieeww  = (10 to 15 minutes) Tapia Advertising meets with you to 

quickly review your business marketing plan (answers). An appointment is set for the third meeting (4 

Days later) to review Tapia Advertising analyses and recommendations. 

 

33..  TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  RReeppoorrtt = (20 to 25 minutes) after reviewing your completed Business 

Marketing Plan /questionnaire, Tapia Advertising will provide you with a Potential customer profile and a 

cost effective marketing campaign targeted to key demographics.   

 

The Tapia Advertising Marketing questionnaire is universal to all types of businesses. Some questions 

may pertain directly to your business and needs, other questions may not. Answer only the questions 

that you are comfortable with and are pertinent to your business. More is better in this scenario. 

Elaborate on your answers and treat each question as opened ended. There is plenty of room that 

allows you to define / explain your response. Please call with any questions that you may have. 
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TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  
PPaaggee  11  

  

Today’s Date: ________________ 
 

Business Name: ________________________________________________________________  

 

Contact Name: _________________________________________________________________  
 

Business Address: _______________________________________________________________ 
 

City: ________________________________________ State: ______________ Zip:___________ 
 

Business Phone #:_______________________ Business Toll Free #:_______________________ 
 

Business Web Address:_____________________________ Business Fax #:_________________  
 

Business/info email:____________________________ Contacts email: ____________________ 
 

Contacts Direct Phone #:__________________________ 
 

What is the primary function of your business? 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 
 

General Business Area? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 

Years in Business _________ Number of Locations __________ Number of Staff _____________ 
 

Days Open_____________________________________________________________________ 
 

Times Open ____________________________________________________________________ 
 

Closed Holidays? 

______________________________________________________________________________ 

______________________________________________________________________________ 
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TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  
PPaaggee  22  

  

BBuussiieesstt  TTiimmee  ooff  DDaayy??  
 

Morning %_____ Mid Day %______ Evening %______ Night %______ Overnights %____ = 100% 
 

BBuussiieesstt  DDaayy  ooff  tthhee  WWeeeekk??  
 

Mon %_____Tue %_____ Wed %_____ Thu %_____ Fri % _____ Sat %_____ Sun %____  = 100% 
 

BBuussiieesstt  WWeeeekk  ooff  tthhee  MMoonntthh??  
 

1st %______________ 2nd %_____________ 3rd %_____________4th %______________  = 100%  
 

DDoo  PPaayy  DDaayy  wweeeekkeennddss  aaffffeecctt  yyoouurr  bbuussiinneessss  vvoolluummee??  

______________________________________________________________________________

______________________________________________________________________________ 
 

BBuussiieesstt  MMoonntthh  ooff  tthhee  YYeeaarr??  
 

Jan % ____ Feb % ____ Mar % ____ April % ____ May % ____ June % ____ 
 

July % ____ Aug % ____ Sept % ____ Oct % ____ Nov % ____ Dec % ____    = 100% 

SSttaannddaarrdd  mmeeddiiaa  aaggee  ccaatteeggoorriieess::    

12 to 24 years old 

18 to 34 years old 

25 to 54 years old 

50 plus  

WWhhaatt  aaggee  ccaatteeggoorryy  mmaattcchheess  yyoouurr  ccuussttoommeerr  bbaassee??  
     
Primary Customer Age ___________________ Secondary Customer Age __________________  
 

Percentage of Customers = Female %_________________ Male % _________________ = 100% 
 

YYoouurr  ssttaannddaarrdd  ccuussttoommeerr  IInnccoommee  rraannggee::  

 

Primary income range________to___________ Secondary income range________to_________  
 

Average customer purchase Price $______________ Average time spent shopping___________  
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TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  
PPaaggee  33      

WWhhaatt  ttyyppee  ooff  CCrreeddiitt  CCaarrddss  ddoo  yyoouu  AAcccceepptt??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

PPeerrcceennttaaggee  ooff  ccuussttoommeerr  ssaalleess??  
  

WWaallkk  IInn  %%__________  PPhhoonnee  %%____________  IInntteerrnneett  %%____________  DDrriivvee  uupp  %%  ____________  DDeelliivveerryy  %%__________  ==  110000%%  
  

FFoorrmm  ooff  ccuussttoommeerr  ppaayymmeennttss  
  

DDeebbiitt  %%____________  CChheecckk  %%  ______________  CCaasshh  %%  ____________  FFiinnaannccee  %%  ____________  CCrreeddiitt  CCaarrdd  %%  __________  ==  110000%%  
  

OOtthheerr  ________________________________________________________________________________________________________________________________________________  
  

FFiinnaanncciinngg  AAvvaaiillaabbllee  //  WWhhaatt  TTyyppee??    

____________________________________________________________________________________________________________________________________________________________    

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

DDoo  yyoouu  hhaavvee  aa  ssllooggaann  //  BBrraannddiinngg  ssttaatteemmeenntt??  IIff  yyeess  wwhhaatt  iiss  iitt??    

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
    

WWhhoo  iiss  yyoouurr  ccoommppeettiittiioonn  aanndd  hhooww  ddoo  yyoouu  &&  yyoouurr  bbuussiinneessss  rraannkk  iinn  tthhee  mmaarrkkeett  aaggaaiinnsstt  tthheemm??    

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  

____________________________________________________________________________________________________________________________________________________________  
  

WWhhaatt  iiss  yyoouurr  ccoommppeettiittiioonnss  aaddvvaannttaaggee??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  

WWhhaatt  iiss  yyoouurr  aaddvvaannttaaggee  oovveerr  tthhee  ccoommppeettiittiioonn??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
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TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  
PPaaggee  44  

 

WWhhaatt  aarree  yyoouurr  pprroodduuccttss  oorr  sseerrvviicceess  ggrreeaatteesstt  ssttrreennggtthhss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhaatt  aarree  yyoouurr  pprroodduuccttss  oorr  sseerrvviicceess  ggrreeaatteesstt  wweeaakknneessss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhaatt  aarree  yyoouu  ccuurrrreennttllyy  ddooiinngg  ttoo  pprroommoottee  tthhee  ssttrreennggtthhss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhaatt  ddoo  yyoouu  ccuurrrreennttllyy  ddoo  ttoo  mmiinniimmiizzee  tthhee  wweeaakknneesssseess??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhaatt  aarree  yyoouurr  bbiiggggeesstt  ssaalleess  //  pprroommoottiioonnaall  eevveennttss  tthhrroouugghhoouutt  tthhee  yyeeaarr??  
  

11__________________________________________________________________________________________________________________________________________________________

22__________________________________________________________________________________________________________________________________________________________

33__________________________________________________________________________________________________________________________________________________________  

44__________________________________________________________________________________________________________________________________________________________  

55__________________________________________________________________________________________________________________________________________________________  
  

WWhheenn  ppeeooppllee  tthhiinnkk  ooff  yyoouurr  sseerrvviiccee  oorr  iinndduussttrryy,,  iiss  yyoouurr  bbuussiinneessss  tthhee  ffiirrsstt  oonnee  tthheeyy  tthhiinnkk  ooff??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  

IIff  nnoott,,  wwhhoo  iiss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
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TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  
PPaaggee  55  

  

WWhhaatt  wwoouulldd  tthhee  ““mmaann  oonn  tthhee  ssttrreeeett””  hhaavvee  ttoo  ssaayy  aabboouutt  yyoouurr  bbuussiinneessss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

BBrriieeffllyy  ddeessccrriibbee  tthhee  hhiissttoorriiccaall  ddeevveellooppmmeenntt  ooff  yyoouurr  bbuussiinneessss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

IIff  yyoouu  wweerree  ssttaarrttiinngg  yyoouurr  bbuussiinneessss  oovveerr  ttooddaayy,,  wwhhaatt  wwoouulldd  yyoouu  ddoo  ddiiffffeerreennttllyy??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhheerree  ddoo  yyoouu  wwaanntt  yyoouurr  bbuussiinneessss  ttoo  bbee  iinn  tthhee  nneexxtt  ffiivvee  yyeeaarrss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

DDoo  yyoouu  ccuurrrreennttllyy  hhaavvee  aa  nneeww  aanndd  oonn  ggooiinngg  eemmppllooyyeeee  ttrraaiinniinngg  pprrooggrraamm??  IIff  yyeess  bbrriieeffllyy  ddeessccrriibbee  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

DDoo  yyoouu  hhaavvee  eemmppllooyyeeee  iinncceennttiivvee  pprrooggrraammss  ffoorr  oouuttssttaannddiinngg  ppeerrffoorrmmaannccee??  IIff  YYeess  hhooww  ddooeess  iitt  wwoorrkk??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhoo  aannsswweerrss  aallll  yyoouurr  iinnbboouunndd  ccuussttoommeerr  sseerrvviiccee  ccaallllss  nnooww??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
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TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  
PPaaggee  66  

  

  

DDooeess  yyoouurr  bbuussiinneessss  hhaavvee  aa  ffoorrmmaall  oorr  ssccrriipptteedd  ggrreeeettiinngg  ffoorr  aallll  pphhoonnee  ccaallllss??  IIff  yyeess,,  lliisstt  iitt  bbeellooww??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  

  

WWhhaatt  wwiillll  ppeeooppllee  hheeaarr  iiff  tthheeyy  ccaallll  aafftteerr  hhoouurrss  //  wweeeekkeennddss??  AAnnsswweerriinngg  mmeessssaaggee??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

RRaattee  yyoouurr  bbuussiinneessss  aanndd  eemmppllooyyeeee  ccuussttoommeerr  sseerrvviiccee??  ((SSccaallee  11  ttoo  1100  ==  1100  iiss  eexxcceelllleenntt  aanndd  wwhhyy??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  

____________________________________________________________________________________________________________________________________________________________  

WWhhaatt  ccoouulldd  yyoouu  ddoo  ttoo  iimmpprroovvee  ccuussttoommeerr  sseerrvviiccee??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhaatt  ttyyppee  ooff  aaddvveerrttiissiinngg  aarree  yyoouu  ccuurrrreennttllyy  uussiinngg??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  

  

WWhhaatt  iiss  tthhee  bbeesstt  ffoorrmm  ooff  aaddvveerrttiissiinngg  yyoouu  hhaavvee  uusseedd  ttoo  ddaattee??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhyy  ddoo  yyoouu  tthhiinnkk  iitt  wwoorrkkeedd??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
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TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  
PPaaggee  77  

 

 

WWhhaatt  iiss  tthhee  wwoorrsstt  ffoorrmm  ooff  aaddvveerrttiissiinngg  yyoouu  hhaavvee  uusseedd  ttoo  ddaattee??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhyy  ddoo  yyoouu  tthhiinnkk  iitt  ddiidd  nnoott  wwoorrkk??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

HHooww  ddoo  yyoouu  ccaallccuullaattee  yyoouurr  mmoonntthh  ttoo  mmoonntthh  aaddvveerrttiissiinngg  BBuuddggeett??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhaatt  ootthheerr  ttyyppeess  ooff  aaddvveerrttiissiinngg  ddoo  yyoouu  uussee  ttoo  mmaarrkkeett  yyoouurr  bbuussiinneessss  oorr  sseerrvviiccee??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

WWhhaatt  aarree  yyoouurr  eexxppeeccttaattiioonnss  aanndd  ggooaallss  ffoorr  aannyy  ffuuttuurree  oorr  ccuurrrreenntt  aaddvveerrttiissiinngg  ccaammppaaiiggnnss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

DDoo  yyoouu  ttrraacckk  yyoouurr  ccuurrrreenntt  aaddvveerrttiissiinngg  ffoorr  rreessuullttss??  WWhhaatt  pprroocceessss  ddoo  yyoouu  uussee??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

DDoo  yyoouu  ccuurrrreennttllyy  ppllaann  aanndd  bbuuddggeett  yyoouurr  aaddvveerrttiissiinngg  mmoonntthhllyy,,  qquuaarrtteerrllyy  oorr  aannnnuuaallllyy??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
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TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  
PPaaggee  88  

 

DDoo  yyoouu  rreecceeiivvee  CCoo  OOpp,,  FFrraanncchhiissee  oorr  pprroodduucctt  aaddvveerrttiissiinngg  rreebbaatteess??  IIff  yyeess  wwhhaatt  aarree  tthheeyy??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

DDooeess  yyoouurr  bbuussiinneessss  ppaarrttiicciippaattee  iinn  ttrraaddee  sshhoowwss  oorr  ccoommmmuunniittyy  eevveenntt  bbooootthh  rreennttaall??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

IIss  yyoouurr  bbuussiinneessss  iinnvvoollvveedd  iinn  llooccaall  aassssoocciiaattiioonnss,,  oorrggaanniizzaattiioonnss,,  oorr  cchhaarriittyy  iinnvvoollvveemmeenntt??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  

____________________________________________________________________________________________________________________________________________________________  
  

HHaavvee  yyoouu  eevveerr  hhaadd  ssoommeeoonnee  ssiilleenntt  sshhoopp  yyoouurr  bbuussiinneessss??  IIff  yyeess  wwhhaatt  wweerree  tthhee  rreessuullttss??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

PPlleeaassee  lliisstt  aannyy  aaddddiittiioonnaall  ffaaccttss  tthhaatt  wwee  ddiidd  nnoott  ccoovveerr??  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
  

LLiisstt  aannyy  qquueessttiioonnss  oorr  nnootteess  yyoouu  wwoouulldd  lliikkee  ttoo  ggeett  aannsswweerrss  oonn  aatt  oouurr  nneexxtt  mmeeeettiinngg::  

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________  
 

TThhaannkk  yyoouu  ffoorr  yyoouurr  ppaarrttiicciippaattiioonn..  PPlleeaassee  ccoonnttaacctt  TTaappiiaa  AAddvveerrttiissiinngg  aatt  ((771199))223333--44555533  ffoorr  aann  aappppooiinnttmmeenntt  ttoo  

rreevviieeww  yyoouurr  BBuussiinneessss  MMaarrkkeettiinngg  PPllaann//qquueessttiioonnnnaaiirree!!    
 

TTaappiiaa  AAddvveerrttiissiinngg  MMaarrkkeettiinngg  BBuussiinneessss  PPllaann  iiss  ppuubblliisshheedd  aanndd  lliicceennsseedd  uunnddeerr  LLLLCC  TTaappiiaa  AAddvveerrttiissiinngg  IInncc..  CCoolloorraaddoo  

SSpprriinnggss  CCoolloorraaddoo..  NNoo  ppaarrtt  ooff  tthhiiss  ppuubblliiccaattiioonn  mmaayy  bbee  rreepprroodduucceedd  bbyy  aannyy  mmeeaannss  wwhhaattssooeevveerr  wwiitthhoouutt  tthhee  wwrriitttteenn  

ccoonnsseenntt  ooff  TTaappiiaa  AAddvveerrttiissiinngg  IInncc..  


